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Turning Point Community Programs (TPCP) Completes Comprehensive Training on Evidence-
Based Case Management, Sets Foundation for Future Staff Development

[Johns Creek, GA]—Joyfields Institute is proud to announce that Turning Point Community 
Programs (TPCP) has successfully completed an intensive training program on evidence-
based case management using Motivational Interventions. This milestone marks a pivotal 
moment in TPCP’s ongoing commitment to delivering high-quality services and ensuring the 
continuous professional growth of both current and future team members.

Through this comprehensive training initiative, TPCP has equipped its staff with the skills and 
knowledge necessary for (1) engaging individual members effectively, (2) connecting them 
to resources they need to succeed, and (3) strategically leveraging their family members 
as part of the case management continuum. This investment does not only help it establish 
a robust in-house case management capacity, it also helps it support the development of 
existing staff members and onboarding incoming new employees.

“We are deeply committed to fostering an environment of professional excellence and 
innovation,” said Deborah Roberts, Director of Clinical Development at TPCP. “This training 
is a testament to our dedication to providing top-tier services while ensuring that our team is 
prepared to adapt and thrive in the evolving landscape of care and support.” 

“As the training organizations engaged to support this initiative, Joyfields Institute is very 
proud to be a part of this TPCP initiative” said Joyfields Institute’s president, Sobem Nwoko. 
“We are excited to help them build on this success.”

“We view the establishment of this process for ongoing in-house staff development as a 
cornerstone of TPCP’s strategic vision. TPCP aims to create a sustainable framework that 
promotes continuous learning and development, benefiting our team members and the 
individuals they serve,” added Deborah Roberts. We look forward to further innovations that 
drive positive outcomes and elevate the standard of care for our community.”



ABOUT TPCP

Turning Point Community Programs is a nonprofit behavioral health provider serving California 
communities since 1976. Our mission is to empower people of all ages and identities to live 
their best life through the delivery of quality behavioral health and social services. We offer a 
wide range of programs for adults and youth living with mental illness, co-occurring disorders, 
and developmental disabilities, and provide person-centered services designed to foster 
recovery, independence, and community integration.

TPCP also offers Enhanced Care Management (ECM) and Community Supports (CS) 
services to Medi-Cal members with complex needs, addressing social drivers of health and 
ensuring whole-person care. With more than 50 programs across Northern California and a 
commitment to our core values of relationship, recovery, and resilience, TPCP continues to 
build brighter futures for individuals and the communities in which they live. 

ABOUT JOYFIELDS INSTITUTE

We provide systems for evidence-based & strength-centered training, and evaluation 
programs for the human, social and justice fields.

Our Mission: To help accelerate the adoption of proven approaches worldwide.

We accomplish this by developing and delivering systems customers can use to adapt what 
they are currently doing - not start from scratch. We have proudly served 1000’s of public 
and private agencies from all 50 US states and 15 countries.
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