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WHAT WE DO

Pathways To Success After Homelessness is a Sacramento County contracted, level four, Full-
Service Partnership (FSP) mental health program, which provides intensive case management, 
psychiatric, and therapeutic services. Pathways is a unique FSP program in that it provides 
supportive housing services in conjunction with intensive mental health services with the goal of 
helping people recover from homelessness and remain permanently housed. Pathways is a 
Housing First program, which means homeless men, women, and children are linked to supportive 
housing services throughout Sacramento County without preconditions and barriers.

Linkages to resources and 
services

24/7 on-call support, 
therapeutic services

Ongoing psychiatric care, 
medication management

CENSUS

77
Total 

Discharges

369
Individuals Enrolled 

(unduplicated)

Carry-Over Enrollment 347

22First-Time Enrollment

1Return Admission

Intensive psycho-social 
rehabilitation, supportive 
housing

“I love being a client with Pathways and 
am thankful for all the staff who help me
and my kids grow.”

-Pathways Client



DEMOGRAPHICS

#

Age Group

0 – 17 years (Child/Youth) 40

18 – 25 years (TAY) 15

26 – 59 (Adult) 259

60+ (Older Adult) 55

Race

African-American/Black 160

American Native/Native Alaskan 11

Asian/Pacific Islander 15

Caucasian/White 144

Other Race or Hispanic 1

Data Not Available 38

Gender

Male 179

Female 189

Other (includes gender changes, undetermined gender) 1

Primary Language

Arabic 1

English 361

Other (Non-English) 1

Spanish 4

Tagalog 2

Primary Diagnosis

Bipolar and Related Disorders 68

Depressive Disorders 83

Disruptive, Impulse-Control, and 

Conduct Disorders
2

Neurodevelopmental Disorders 4

Personality Disorders 14

Schizophrenia Spectrum and Other 

Psychotic Disorders
116

Trauma and Stressor- Related Disorders 82

#

City of Residence

Antelope 2

Carmichael 4

Citrus Heights 4

Elk Grove 2

Fair Oaks 1

Lincoln 1

Mather 1

North Highlands 35

Orangevale 1

Outside California 1

Rancho Cordova 5

Rio Linda 1

Sacramento 309

Stockton 1

West Sacramento 1

“The services are 
helpful as far as her 
therapy and 
[counseling] also 
housing to build a 
stable foundation”

-Pathways Client

“The best part about the services provided to me and my family 
has been the fact I’ve been a lot more focused of getting right with 
work. I’ve been able to talk with people when needed and I’ve 
been getting help with multiple services.”

-Pathways Client



DOMAIN OUTCOMES

19/20 vs 20/21 Fiscal Year (FY)

PSYCHIATRIC HOSPITAL DAYS

All Clients Served in the 20/21 FY

Pre/Post Comparisons of Individuals Served Both FYs

42
Total Indv. Who 
Accrued Days

328
Total Indv. Who 

Accrued Zero Days

1458
Total 
Days 

Accrued

19/20 FY Accruing Indv. vs. 20/21 FY Accruals

60 Individuals 
Accrued Days in 
19/20 FY

15 Individuals 
Continued to be 
Served in 20/21 FY

7 (46.7%) continued to accrue 
days

8 (53.3%) no longer accrued 
any days

12
Decreased in the Number of Days 

Accrued in the 20/21 FY

190
Accrued Zero Days in the 20/21 FY

182
Continued to 

Accrue 
Zero Days

[0→0]

8
Decreased to 

Zero Days 
Accrued

[#→0]

0
Continued to 
Accrue Equal 

Number of Days

[#=#]

10
Increased in 

Number of Days 
Accrued

[#→higher #]

4
Decreased in 

Number of Days 
Accrued

[#→lower#]

204
Individuals who received services in the 19/20 FY 
and continued to receive services in the 20/21 FY

42.0%
Decrease in 
Psychiatric 

Hospital Days*

*Based on 22 individuals served in both years who accrued 616 days in 19/20 FY and 
357 days in 20/21 FY.
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HOMELESS DAYS

All Clients Served in the 20/21 FY

Pre/Post Comparisons of Individuals Served Both FYs

76
Total Indv. Who 
Accrued Days

294
Total Indv. Who 

Accrued Zero Days

9144
Total 
Days 

Accrued

19/20 FY Accruing Indv. vs. 20/21 FY Accruals

154 Individuals 
Accrued Days in 
19/20 FY

34 Individuals 
Continued to be 
Served in 20/21 FY

6 (17.6%) continued to accrue 
days

28 (82.4%) no longer accrued 
any days

31
Decreased in the Number of Days 

Accrued in the 20/21 FY

185
Accrued Zero Days in the 20/21 FY

157
Continued to 

Accrue 
Zero Days

[0→0]

28
Decreased to 

Zero Days 
Accrued

[#→0]

0
Continued to 
Accrue Equal 

Number of Days

[#=#]

16
Increased in 

Number of Days 
Accrued

[#→higher #]

3
Decreased in 

Number of Days 
Accrued

[#→lower#]

204
Individuals who received services in the 19/20 FY 
and continued to receive services in the 20/21 FY

*Based on 47 individuals served in both years who accrued 3,127 days in 19/20 FY and 
2,472 days in 20/21 FY.

= 50

20.9%
Decrease in 

Homeless Days*



JAIL DAYS

All Clients Served in the 20/21 FY

Pre/Post Comparisons of Individuals Served Both FYs

26
Total Indv. Who 
Accrued Days

344
Total Indv. Who 

Accrued Zero Days

2042
Total 
Days 

Accrued

19/20 FY Accruing Indv. vs. 20/21 FY Accruals

55 Individuals 
Accrued Days in 
19/20 FY

10 Individuals 
Continued to be 
Served in 20/21 FY

5 (50.0%) continued to accrue 
days

5 (50.0%) no longer accrued 
any days

8
Decreased in the Number of Days 

Accrued in the 20/21 FY

194
Accrued Zero Days in the 20/21 FY

189
Continued to 

Accrue 
Zero Days

[0→0]

5
Decreased to 

Zero Days 
Accrued

[#→0]

0
Continued to 
Accrue Equal 

Number of Days

[#=#]

7
Increased in 

Number of Days 
Accrued

[#→higher #]

3
Decreased in 

Number of Days 
Accrued

[#→lower#]

204
Individuals who received services in the 19/20 FY 
and continued to receive services in the 20/21 FY

12.5%
Decrease in 

Jail Days*

*Based on 15 individuals served in both years who accrued 729 days in 19/20 FY and 
638 days in 20/21 FY.

= 50



EMERGENCY INTERVENTIONS (EIs)

All Clients Served in the 20/21 FY

Pre/Post Comparisons of Individuals Served Both FYs

26
Total Indv. Who 

Accrued EIs

344
Total Indv. Who 

Accrued Zero EIs

81
EIs

Accrued

19/20 FY Accruing Indv. vs. 20/21 FY Accruals

29 Individuals 
Accrued Days in 
19/20 FY

13 Individuals 
Continued to be 
Served in 20/21 FY

4 (30.8%) continued to accrue 
EIs

9 (69.2%) no longer accrued 
any days

10
Decreased in the Number of Days 

Accrued in the 20/21 FY

192
Accrued Zero Days in the 20/21 FY

183
Continued to 

Accrue 
Zero Days

[0→0]

9
Decreased to 

Zero Days 
Accrued

[#→0]

0
Continued to 
Accrue Equal 

Number of Days

[#=#]

11
Increased in 

Number of Days 
Accrued

[#→higher #]

1
Decreased in 

Number of Days 
Accrued

[#→lower#]

204
Individuals who received services in the 19/20 FY 
and continued to receive services in the 20/21 FY

*Based on 21 individuals served in both years who accrued 25 EIs in 19/20 FY and 
26 EIs in 20/21 FY.

= 50

4.0%
Increase in 

EIs*



DISCHARGES

CLIENT SATISFACTION

Level of Satisfaction by Domain

78.6%

Overall 
Satisfaction 

Rate
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243 54 189

Other Level 4 Agency, 
1, 1.3%

State hospital, 
2, 2.6% Lower Level of 

Care, 
4, 5.2%

Jail/Prison, 
5, 6.5%

Client is Deceased, 
5, 6.5%

Client no Longer 
Requires County 

Mental Health 
Services, 
8, 10.4%

Client Moved Out of 
County, 

10, 13.0%

Client Refuse Services 
(MIA or client 

choice), 
42, 54.5%

73.0%

72.4%

75.9%

75.1%

85.4%

82.3%

81.7%

85.7%
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A: 10850 Gold Center Drive, Suite 325, Rancho Cordova, CA 95670 P: (916) 364-8395 www.TPCP.org 

/TurningPointCP                 @TurningPointCP

This report was developed and distributed by 
Turning Point Community Program’s 
Outcomes & Evaluation Department
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