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WHAT WE DO
HOUSING ASSESSMENT TEAM (HAT) works in collaboration with other community partners,
recognizing that a whole-person approach is required in order to support and assist individuals out
of homelessness. HAT has first contact with individuals who walk into the program, identifying
needs, providing resource information and connecting them to local services.

HAT utilizes Coordinated Entry to identify prioritized clients (who are the most vulnerable) and 
connect these individuals with housing interventions, as well as support them with navigation.
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CENSUS

24354
Persons Served

Duplicated

5463
Persons Served
Unduplicated

*The sum of each month will not equate to the TOTAL persons served (unduplicated) above due to 
there being duplicate clients between months. The TOTAL value for unduplicated persons served 
excludes all duplicates despite the month of service. 
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REFERRAL SOURCES

The breakdown below includes the referral sources of the 958 individuals served who completed a 
Client Intake Form.*

Service Location* Top 3 Referral Sources*

Phone

Direct Referral

11

1

DRAIL

Telecare

BHRS

1

1

1

DEMOGRAPHICS

#
Age Group
Under 18 26
18 – 25 (TAY) 416
26 – 54 (Adult) 3502
55+ (Older Adult) 1502
Data Not Available 5
Gender
Female 2530
Male 2583
Undifferentiated 17
Unknown 307
Data Not Available 14
Race
American Native/Native Alaskan 71
Asian/Pacific Islander 14
Black/African American 208
Hispanic 182
Multiple 1
Other 146
White/Caucasian 1733
Unknown 2975
Declined to State 15
Data Not Available 87
Ukrainian 6
Other Pacific Islander 5
Hawaiian 5
Filipino 3

#
Ethnicity
Hispanic/Latino 333
Non-Hispanic/Non-Latino 408
Unknown 26
Declined to State 25
Data Not Available 173
Primary Language
Armenian 4
Chinese 1
Data Not Available 139
English 5024
Farsi 5
French 4
German 3
Haitian; Haitian Creole 3
Hebrew 1
Hindi 1
Korean 1
Mandarin 1
Other 3
Russian 1
Spanish; Castillian 7
Unknown 250
Veteran Status
Yes, Client is a Veteran 32
No, Client is not a Veteran 5419

*Due to the COVID-19 Pandemic, the collection of intake 
information was not able to be completed for a majority of clients



City of Residence
Antelope 3
Atwater 1
Carmichael 3
Ceres 11
Citrus Heights 2
Copalis Beach 1
Courtland 1
Data Not Available 24
Davis 1
Delhi 1
Elk Grove 1
Elverta 2
Empire 3
Grass Valley 2
Keyes 2
Laytonville 1
Lincoln 1
Livingston 3
Long Barn 1
Loomis 1
Los Banos 3
Lynn 1
Merced 43

#

Milton 1
Modesto 5224
Nevada City 1
Newman 1
North Highlands 4
Oakdale 5
Pinecrest 1
Rio Linda 3
Ripon 1
Riverbank 5
Roseville 2
Sacramento 68
Salida 3
San Jose 2
Santa Cruz 1
Sonora 1
Stockton 2
Turlock 7
Vernalis 1
Waterford 1
West Sacramento 3
Woodland 1

HOMELESSNESS DETAILS

Homeless Status*

At Risk of 
Homelessness

Homeless

Chronic 
Homeless

Housed

Data Not 
Availablemmy

mmy

2

10

2

0

1

First-Time Homelessness*

0
Not First-Time Being Homeless

4
First-Time Being Homeless

8
Unknown/Declined to State

0
Data Not Available

12 
Newly 

admitted 
individuals 

reported as 
homeless

*Due to the COVID-19 Pandemic, the collection of intake information was not able to be completed for a majority of clients

Length of Homelessness*
0-1 Year

1.01-5 Years

11
1



IDENTIFIED NEEDS & RESOURCES
Identified Need by Category*

Within the reporting period, a total of 28056 needs were identified among the 5463 unduplicated 
individuals served. The frequencies of the identified categories of need are as follows.

*A complete list of referrals made to meet the identified needs has been provided in Appendix B of this document
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APPENDIX B
Referrals Made to Meet Identified Needs

Table continues on next page. 

AOD Services 3
AOT 1
Housing Assessment Team 2

Benefits 7362
Community Services Agency 5261

Data Not available 1896

Disability Resource Agency for Independent Living 9

EBT 9

Housing Assessment Team 186

SSA 1
Court/Legal & Homeless Court 11

Community Services Agency 1
Data not available 4
Housing Assessment Team 2

Probation 4

Employment 19

Community Services Agency 5

Data Not Available 14

Food/Clothing 112

Housing Assessment Team 28

Housing Assessment Team- Food 12
Housing Assessment Team- Food/Hygiene Kit 6
Housing Assessment Team- Hygiene Kit 36
Housing Assessment Team- Clothing 1
Data Not Available 29



APPENDIX B
Referrals Made to Meet Identified Needs

Table continues on next page. 

Food/Clothing (Cont)
Housing Assessment Team 1
Housing Assessment Team- Clothing 9

Housing Assessment Team- Food/Clothing List 47
Housing Assessment Team- Food Truck List 1
Housing Assessment Team- Housing List 4

Housing Assessment Team- Hygiene Kit 415
Housing Assessment Team- Snacks/Water 133
Data Not Available 170

Housing 8509
211 1
Ageing and Veterans 1
A-Plus Home Health 1
Area of Ageing 1
BHRS 1
Brandi 1
Catholic Charities 13
CC 2
CEPS 1
CHS 24
CHSS 38
CICV 0
CRLA 2
CSA 17
Data Not Available 3561
DRAIL 5
El Concillo 1
Family Promise 15
FMLA 1
Golden Placement 1
GVHC 1
HAT 4751
Haven 1



APPENDIX B
Referrals Made to Meet Identified Needs

Table continues on next page. 

Homeless Services 1
Hope Family Shelter Manteca 1
Housing Authority 1
Mainstream 1
MGM 7
Modesto Gospel and Salvation Army 1
PACE 1
Pathways 6
Project Room Key 1
Project Sentinel 8
Salvation Army 3
Shelter 12
Shelter Services 1
Sober Living 1
St. Vincent De Paul 3
Stanislaus County Board of Supervisors Special Meeting 1
Turlock and Oakdale Mission 1
Turlock Gospel 2
Unite Us 3
Veterans Services 1
WECARE Turlock 1
Womens Haven 2

Other 9838
Drail 1
CSA 7
Direct Express 1
Food Bank 1
GVHC 1
Housing Assessment Team- Mail 4217
Data Not Available 942
Housing Assessment Team- Various Support Services 4599
Public Benefits 1
Direct Express 1
ID Voucher  8
Vital Docs 6
Snack 1
CEPS 1
Medical Card 1
Updated Information 1
PTS 1
Covid 19 1
Homeless Support 1
Hygiene Kit 1
Job Application 1
Food Stamps 1
Phone Use 1
Other 40



APPENDIX B
Referrals Made to Meet Identified Needs

Table continues on next page. 

Stimulus Check 1
Unknown 1

ROI 8
HAT 8

Transportation 16
Behavioral Health Recovery Services 0
CART 0
CC 1
Community Housing and Shelter Services 0
Community Services Agency 0
Data Not Available 10
Greyhound 0
Homeless Court Program 0
Housing Assessment Team 0
Housing Assessment Team – Bus Pass 4
Intake Appointment 1
Transportation 0
Travelers Aid International 0
United Way 211 0
Unknown 0

VI-SPDAT 602
Intake Appointment 587
Housing Assessment Team- VI-SPDAT 15

Vital Documents 1321
Birth Certificate 35
Copy of Vital Docs 127
Community Housing and Shelter Services 0
Community Services Agency 0
Department of Motor Vehicles 3
Disability Forms 0
EBT 10
Family Promise 0
Housing Assessment Team 624
Housing Assessment Team- Birth Certificate 0
Housing Assessment Team- Housing Voucher 2
Housing Assessment Team- ID Voucher 391
Mail 5
Medi-Cal 81
NIA 1
Passport 18
PPS 1
PTS 2
Social Security Office/Social Security Services 22
Stanislaus County Office of Education Homeless Liaison 0
Telecare 0
Vital Documents 0
Unknown 0



APPENDIX B
Referrals Made to Meet Identified Needs

Unknown 5
Behavioral Health and Recovery Services 0
Community Housing and Shelter Services 0
Community Services Agency 0
Empowerment Center 0
Housing Assessment Team 5
Stanislaus County Assessor 0
Telecare 0
Vouchers 0
Unknown 0
Mental Health Services 240
BHRS 107
Case Management 2
Community Services Agency 0
Drail 3
Empowerment Center 0
Housing Assessment Team 119
Mental Health Services 3
Stanislaus County Assessor 0
Telecare 6
Vouchers 0
Unknown 0
Medical Services 10
Housing Assessment Team 8
Medi-Cal 1
Shelter Services 1
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