
Coloma Center

ANNUAL REPORT
July 2020 – June 2021

WHAT WE DO
Coloma Center is an intensive outpatient mental health treatment program that provides services
designed to collaborate with individuals with a serious mental illness (SMI). The program supports
individuals who are at risk of or currently involved with the criminal justice system, multiple
psychiatric hospitalizations, out of home placement, homelessness or risk of homelessness. Coloma
Center is an Assertive Community Treatment (ACT) program that utilizes a multidisciplinary team
consisting of licensed marriage and family therapists, social workers, rehabilitation experts, a family
care coordinator, youth advocate, peer support specialist, CADC Specialist, nurse, and
psychiatrist. After hours on-call support is also offered 24 hours a day, 7 days a week, 365 days a
year.

26
Total 

Discharges

147
Unduplicated 

Individuals Enrolled 
and Served

Linkages to community resources 
and supports

Individual and group therapy, 
family education and support

Crisis intervention, psychiatric 
and medication services

Assessments and Rehabilitative 
services, case management

Carry-Over Clients 124

23First-Time Enrollments

Return Admissions 1

CENSUS

“I really love the services here, and I would recommend them to 
family and/or friends.”

-Coloma Center Client



DEMOGRAPHICS

All demographics below include individuals enrolled in Coloma Center (N=147).

#
Age Group
18 – 25 years (TAY) 27
26 – 59 (Adult) 102
60+ (Older Adult) 18
Gender
Male 101
Female 46
Race
American Indian/Alaska Native 7
Asian 6
Black/ African American 8
White/Caucasian 108
Other 17
Unknown 1
Primary Language
English 145
Punjabi 1
Spanish 1
Primary Diagnosis
Bipolar and Related Disorders 21
Depressive Disorders 14
Personality Disorders 2
Schizophrenia Spectrum and Other 
Psychotic Disorders

108

Trauma and Stressor-Related Disorders 2

#
City of Residence
Antelope 4
Auburn 33
Carmichael 2
Colfax 5
Foresthill 1
Granite Bay 2
Grass Valley 2
Lincoln 10
Loomis 1
Orangevale 2
Rocklin 11
Roseville 46
Sacramento 26
Weimar 1
Unknown 1

“I really love the services I’m getting, they are 
helping a lot and I would recommend them too.”

-Coloma Center Client

“You need more counselors! Beth was the best!”

-Coloma Center Client



DOMAIN OUTCOMES
PSYCHIATRIC HOSPITAL DAYS

All Clients Served in the 20/21 FY

Pre/Post Comparisons of Individuals Served Both FYs

31
Total Indv. Who 
Accrued Days

116
Total Indv. Who 

Accrued Zero Days

1229
Total 
Days 

Accrued

19/20 FY Accruing Indv. vs. 20/21 FY Accruals

28 Individuals 
Accrued Days in 
19/20 FY

24 Individuals 
Continued to be 
Served in 20/21 FY

10 (41.7%) continued to accrue 
days

14 (58.3%) no longer accrued 
any days

18
Decreased in the Number of Days 

Accrued in the 20/21 FY

98
Accrued Zero Days in the 20/21 FY

84
Continued to 

Accrue 
Zero Days

[0→0]

14
Decreased to 

Zero Days 
Accrued

[#→0]

0
Continued to 
Accrue Equal 

Number of Days

[#=#]

19
Increased in 

Number of Days 
Accrued

[#→higher #]

4
Decreased in 

Number of Days 
Accrued

[#→lower#]

121
Individuals who received services in the 19/20 FY 
and continued to receive services in the 20/21 FY



HOMELESS DAYS

All Clients Served in the 20/21 FY

Pre/Post Comparisons of Individuals Served Both FYs

19
Total Indv. Who 
Accrued Days

128
Total Indv. Who 

Accrued Zero Days

2550*
Total 
Days 

Accrued

19/20 FY Accruing Indv. vs. 20/21 FY Accruals

20 Individuals 
Accrued Days in 
19/20 FY

11 (57.9%) continued to accrue 
days

8 (42.1%) no longer accrued 
any days

9
Decreased in the Number of Days 

Accrued in the 20/21 FY

108
Accrued Zero Days in the 20/21 FY

100
Continued to 

Accrue 
Zero Days

[0→0]

8
Decreased to 

Zero Days 
Accrued

[#→0]

1
Continued to 
Accrue Equal 

Number of Days

[#=#]

11
Increased in 

Number of Days 
Accrued

[#→higher #]

1
Decreased in 

Number of Days 
Accrued

[#→lower#]

121
Individuals who received services in the 19/20 FY 
and continued to receive services in the 20/21 FY

19 Individuals 
Continued to be 
Served in 20/21 FY

*The Homeless Days category had an increase in days due to several clients being referred to the program homeless 
and choosing to remain homeless during their tenure.



JAIL DAYS

All Clients Served in the 20/21 FY

21
Total Indv. Who 
Accrued Days

126
Total Indv. Who 

Accrued Zero Days

1492
Total 
Days 

Accrued

19/20 FY Accruing Indv. vs. 20/21 FY Accruals

23 Individuals 
Accrued Days in 
19/20 FY

11 (57.9%) continued to accrue 
days

8 (42.1%) no longer accrued 
any days

19 Individuals 
Continued to be 
Served in 20/21 FY

Pre/Post Comparisons of Individuals Served Both FYs

16
Decreased in the Number of Days 

Accrued in the 20/21 FY

104
Accrued Zero Days in the 20/21 FY

96
Continued to 

Accrue 
Zero Days

[0→0]

8
Decreased to 

Zero Days 
Accrued

[#→0]

0
Continued to 
Accrue Equal 

Number of Days

[#=#]

9
Increased in 

Number of Days 
Accrued

[#→higher #]

8
Decreased in 

Number of Days 
Accrued

[#→lower#]

121
Individuals who received services in the 19/20 FY 
and continued to receive services in the 20/21 FY



EMERGENCY INTERVENTIONS (EIs)

Pre/Post Comparisons of Individuals Served Both FYs

22
Decreased in the Number of EIs 

Accrued in the 20/21 FY

107
Accrued Zero EIs in the 20/21 FY

90
Continued to 

Accrue 
Zero EIs

[0→0]

17
Decreased to 

Zero EIs Accrued

[#→0]

0
Continued to 

Accrue EIs 
Number of Days

[#=#]

9
Increased in 

Number of EIs 
Accrued

[#→higher #]

5
Decreased in 
Number of EIs 

Accrued

[#→lower#]

121
Individuals who received services in the 19/20 FY 
and continued to receive services in the 20/21 FY

All Clients Served in the 20/21 FY

18
Total Indv. Who 

Accrued EIs

129
Total Indv. Who 

Accrued Zero EIs

28
Total 

EIs 
Accrued

19/20 FY Accruing Indv. vs. 20/21 FY Accruals

28 Individuals 
Accrued EIs in 
19/20 FY

5 (22.7%) continued to accrue 
days

17 (77.3%) no longer accrued 
any days

18 Individuals 
Continued to be 
Served in 20/21 FY



Admitted to Residential/Institutional 
Mental Services

11.5%, n=3

Client Moved to Another 
County/Service

26.9%, n=7

Client 
Whereabouts 

Unknown
11.5%, n=3Completed Mental 

Health Service
7.7%, n=2

Deceased
15.4%, n=4

IMD/SNF
15.4%, n=4

Incarcerated
7.7%, n=2

State Hospital
3.8%, n=1

CLIENT SATISFACTION

Level of Satisfaction by Domain

85.3%

Overall
Satisfaction
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22

11

26
Total 

Discharges

DISCHARGE REASON

89.5%

95.5%

87.9%

86.4%

83.3%

83.3%

80.3%

87.9%

87.3%

84.1%

77.8%

81.0%

0% 20% 40% 60% 80% 100%

Staff are sensitive to my cultural
background.

Staff welcome me and treat me with
respect.

In a crisis, I would have the support I
need from family or friends.

I have learned to use coping
mechanisms other than alcohol…

I do things that are more meaningful
to me.

I have people with whom I can do
positive things.

I do better in social situations.

I am better able to deal with crisis.

I am better able to do things that I
want to do.

My housing situation has improved.

I do better in school and/or work.

I am getting along better with my
family.



A: 10850 Gold Center Drive, Suite 325, Rancho Cordova, CA 95670 P: (916) 364-8395 www.TPCP.org 

/TurningPointCP @TurningPointCP

This report was developed and distributed by 
Turning Point Community Program’s 
Outcomes & Evaluation Department
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